Livongo — Diabetes Management

Enrolling in Livongo

Registration is fast
Sign up is Less than 10
minutes

Multiple ways to enroll
« Text “GO SCIST" to 85240
+ Visit join.livongo.com/
SCIST
or call (800) 945-4355

and use registration code:
SCIST
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Diabetes Management: Welcome kit

The device arrives ready for the member in the Livongo Welcome Kit
which includes:

Diabetes Kit

Livongo Blood
Glucose Meter

150 Test Strips

1 Lancing Device
100 Lancets
Control Solution

AC Adapter and USB
Charger

Carrying Case
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Free, unlimited strips remove
barriers to checking .

AVERAGE CHECKS PER DAY CHECKS PER MONTH

Strips automatically shipped to members when supplies run low

Meter and mobile app allow one-click strip ordering by members
as needed
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Personalized feedback and real-time analytics

Dynamic response based on glucose
level, food intake, timing, and how
member is feeling
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Helps members understand what s B ot s

numbers mean Sorry you're not feeling B vour biood sugar is high.
2 3 well. Your blood sugar is a Since you have increased

Provides guidance on how to respond T & ot Mo daar

recheck after eating. more often today.

to high or low readings

24/7 support by Diabetes Response S o
Specialists who reach out for acute
high or low glucose events

= Livongo = Livongo
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Health Nudges'™ - personalized,

actionable, digital support

Digital coaching: Helps member to understand
personal patterns and frends

Positive reinforcement: Encouragement and
affirmation to support members reaching goals
and better heath

Feature referrals : Intelligently connect members
with program features and resources

Answer On the Go

Bravo! You did 7+ checks in
the past 2 weeks.
Reminders on your meter
could help you keep this
awesome streak alive,
Want to set those up now?

No, I've got this Yos pleaso

= Livongo

Answer On the Go

Planning meals can be
tricky. But we've got you
covered with weekly meal
plans that are as tasty as
they are healthy. Want us
to send them to you?

No, 'l Pass Absolutely!

2 Livongo
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Food Logging Feature

Photo-based food logging

Free-text annotation and
meal tagging

. Members receive timely
coaching feedback
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Unlimited Expert Coaching Support

Enabling a trusted relationship with a personal expert coach

Unlimited access:
Including live, over-the-phone
coaching sessions and messaging

Highly qualified:

Cerlified diabetes care and education
specialists, following ADCES cumculum
and ADA standards of medical practice
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Fersonalized interactions: £ i Tl

Glucose confrol, medication, diet,

achivity, and lifestyle, Coan review Tk

device report from any manufocturer

24/7 support:
Diobetes Response Specialists reach oul
for acule high- or low-glucose events
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Rapid and reliable
emergency response

Diabetes Response Specialists reach out for acute
high or low glucose events

24/7 Remote Monitoring

3-minute Physician
response time recommendations
99.9% response rate Our specialists follow physician-
within 3 minutes when provided recommendations to

glucose readings out stabilize and help member
of normal range return to target range
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Health Summary Reports

Send reports directly to care team with a few taps

2064555217 n

Are you sure you want to
share your Health
Summary Report via fax?

2 Livongo
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